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Casey Coleman was named Chief Information Officer for the U.S. General Services Administration as of September 2, 2007.  In this capacity, Ms. Coleman oversees the agency’s information technology, policy, information assurance and architecture for all agency operations.  Before being named GSA CIO, Coleman was Acting CIO for GSA.
As CIO, Ms. Coleman is responsible for aligning technology with GSA strategic business objectives.  Her primary focus is leading and implementing the effective and efficient acquisition and management of information technology solutions across GSA.  Ms. Coleman manages the Agency’s $500 million IT program, overseeing management, acquisition and integration of the GSA information resources.  Her oversight includes strategic planning, policy, capital planning, systems development, information security, enterprise architecture, and e-government.

Previously, Ms. Coleman was appointed the Chief Information Officer for the U.S. General Services Administration’s Federal Acquisition Service in October of 2006.  Ms. Coleman was responsible for the delivery of information technology, management services and business applications to support the FAS, the new Service formed by the combination of the GSA Federal Technology Service and Federal Supply Service.  
Ms. Coleman also served two years as the GSA Federal Technology Service CIO prior to her designation as FAS CIO.  She headed the GSA Office of Citizen Services from 2002 through 2004, where she developed and successfully launched the USA Services government-wide citizen customer service program.
Ms. Coleman began her career at Lockheed Martin, where she spent several years in software and system engineering roles, developing onboard command and control systems for military systems employed during the Gulf War.  She also served for a year as a Congressional Legislative Fellow.
Ms. Coleman is known for her ability to implement organizational change and to use technology to achieve business and mission goals. She is a native Texan and graduated with honors from Texas A&M University with a degree in computer science.  Ms. Coleman later earned a master’s degree in business administration and finance from the University of Texas at Arlington. She was a 2007 recipient of Federal Computer Week's "Fed 100" award. She and her husband Steve Bolster reside in Vienna, VA.

