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Darlene Meskell leads a group that supports a national and international community of e-government officials, fostering the exchange of information and best practices in electronic government, and  promoting collaboration across all levels of government.  The group coordinates regular meetings, workshops, videoconferences, teleconferences, and issue-oriented presentations for intergovernmental groups and creates environments for informal contacts among senior officials in federal, state, local and other national governments.  It facilitates government-to-government learning across government boundaries and peer-to-peer collaboration on governmentwide IT projects.  USA Services Intergovernmental Solutions also publishes a variety of publications for sharing best e-government practices, including topical newsletters and reports on issues such as disaster management, protecting personally identifiable information and shared services, and a monthly newsletter entitled The DotGov Buzz.
Darlene joined the GSA Office of Communications in 1996 and served several years as GSA Marketing Director.  She was responsible for developing a brand and logo for the agency, leading the GSA Marketing Council, and producing GSA’s strategic plan and annual reports.  

Prior to her government service, she was a management consultant for two large international consulting firms.  Her clients included  dozens of national, state and local governments, ranging from the Republic of Ireland’s Bord Telecom to the U.S. Energy and Justice Departments, the Tennessee Valley Authority, the U.S. Selective Service System, the New Jersey Highway Administration, and the Orange County and Palm Beach County, FL governments.  She also has extensive experience reporting, writing and editing for newspapers, magazines, trade associations, and the White House, and has taught classes at Yale University, Northwestern University and The American University.
Darlene holds bachelor’s and master’s degrees from Northwestern University’s Medill School of Journalism and a masters degree from Yale University’s School of Management.

