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	Description
	Statistic
	Data Source

	
	
	

	Current U.S. Population
	303,491,591
	See http://www.census.gov/ for up to the minute count

	5-13 yrs
	36,087,000
	Census, 2005

	14-17 yrs
	17,079,000
	“

	18-24 yrs
	29,307,000
	“

	18 yrs and over
	222,940,000
	“

	25-54 yrs
	106,423,000
	“

	55 yrs and over
	67,146,000
	“

	65 yrs and over
	36,790,000
	“

	75 yrs and over
	18,150,000
	“

	Breakdown by ethnicity
	
	

	White
	198,366,000
	“

	Black
	37,909,000
	“

	American Indian, Alaska Native
	2,863,000
	“

	Asian
	12,687,000
	“

	Native Hawaiian, Pacific Islander
	517,000
	“

	Hispanic
	42,687,000
	“

	Two or more races
	4,579,000
	“

	Projected Population in 2010 by ethnicity 
	
	

	White
	201,112,000 
	Census, 2004

	Black
	40,454,000
	“

	Hispanic
	47,756,000
	“

	Asian
	14,241,000
	“

	Breakdown by language
	
	

	Speak English only
	216,050,024
	“

	Speak Spanish only
	30,521,800
	“

	Speak Spanish and English less than “very well”
	14,636,751
	“

	Speak Asian or Pacific Islander Language only
	7,614,353
	“

	Speak Asian or Pacific Islander Language and English less than “very well”
	3,807,072
	“

	Projected Population in 2015 by age
	
	

	Under 18 yrs
	23.9 %
	“

	19-64 yrs
	61.6 %
	“

	Over 65 yrs
	14.5 %
	“

	
	
	

	Adults who use the internet 
	69 %
	Pew, 2005

	18-29 yr olds
	82 %
	“

	30-49 yr olds
	80 %
	“

	50-64 yr olds
	68 %
	“

	65+
	28 %
	“

	Broadband total
	36 %
	“

	18-29 yr olds
	46 %
	“

	30-49 yr olds
	45 %
	“

	50-64 yr olds 
	34 %
	“

	65+
	11 %
	“

	Broadband Connections
	50.2 million
	FCC press release, 7/26/2006

	Residential
	42.9 million
	“

	Other
	7.3 million
	

	Who is providing broadband (to the 42.9 million residential households)
	
	

	Cable companies via modem
	57.5%
	FCC press release, 7/26/2006

	Phone companies (ADSL, SDSL or fiber)
	41.3%
	“

	Other (satellite, fixed wireless, mobile wireless or power lines)
	1.2%
	“

	Who has broadband? 
	
	

	Rural
	25%
	Pew, 2006

	Urban
	44%
	“

	Suburban
	46%
	“

	Rural
	17%
	GAO Report 06-426

	Urban
	29%
	“

	Suburban
	28%
	“

	Who has broadband (by race)
	
	

	White
	42%
	Pew, 2006

	Hispanic
	41%
	“

	Black
	31%
	“

	Who has broadband (by income)
	
	

	Under $30,000
	12%
	GAO Report 06-426

	Over $100,000
	68%
	“

	Dial-up total
	22 %
	Pew, 2005

	18-29 yr olds
	22 %
	“

	30-49 yr olds
	25 % 
	“

	50-64 yr olds
	24 %
	“

	65+
	14 %
	“

	Breakdown by sex
	
	

	Male
	70 %
	“

	Female
	67 %
	“

	Breakdown by ethnicity
	
	

	White
	70 %
	“

	Black
	54 %
	“

	English Speaking Hispanic
	73 % 
	“

	Breakdown by education
	
	

	Less than high school
	35 %
	“

	High school graduate
	59 %
	“

	Some college
	80 %
	“

	College grad or higher
	88 %
	“

	Breakdown by income
	
	

	Less than $30,000
	50 %
	“

	$30,000-$49,000
	74 %
	“

	$50,000-$74,000
	86 %
	“

	$75,000 or more
	91 %
	“

	
	
	

	Online Activities
	
	

	Get news
	72 %
	“

	Research a product or service before buying
	19 %
	“

	Buy a product
	67 %
	“

	Make a travel reservation
	63 %
	“

	Research for school
	57 %
	“

	Research for job
	51 %
	“

	Send instant messages
	47 %
	“

	Bank online
	41 %
	“

	Read blogs
	27 %
	“

	Create a blog
	9 %
	“

	Download computer programs
	39 %
	“

	Download video files
	18 %
	“

	Participate in an auction
	24 %
	“

	Send email
	53 %
	Pew, 2005

	Use search engine
	41 %
	“

	Send or receive cell phone text messages
	11 %
	“

	
	
	

	Sources of news for adults
	
	

	Local TV 
	59 %
	“

	National TV
	47 %
	“

	Radio
	44 %
	“

	Local paper
	38 %
	“

	National paper (i.e. USA Today)
	12 %
	“

	Internet total
	35 %
	“

	National TV site
	14 %
	“

	Portal (i.e. USA.gov)
	16 %
	“

	Local paper site
	9 %
	“

	Local TV site
	8 %
	“

	National paper site
	6 %
	“

	International site
	3 %
	“

	Blogs
	3 %
	“

	Radio site
	2 %
	“

	Alternative news (i.e. Drudge Rep.)
	2 %
	“

	Online listservs
	2 %
	“

	
	
	

	Median Download Speeds
	
	

	Japan
	61 megabits per second (mbps)
	Communications Workers of America/Wash Post, August 29, 2007

	South Korea
	46 mbps
	“

	Finland
	21 mbps
	“

	Sweden
	18 mbps
	“

	Canada
	8 mbps
	“

	U.S.
	2 mbps
	“

	
	
	

	Monthly Price for High Speed (Fiber) Internet Access
	
	

	Japan
	$36.58 - $39.22 for 100 mbps
	Int’l Telecom. Union/Verizon/Wash Post, August 29, 2007

	U.S. 
	$39.99 for 5 mbps
	“

	
	
	

	Broadband Subscription Around the World
	
	

	South Korea
	24.9 per 100 inhabitants
	Int’l Telecom. Union/Verizon/Wash Post, August 29, 2007

	Canada
	17.6
	“

	Switzerland
	17
	“

	Sweden
	15.1
	“

	Norway
	15
	“

	Israel
	14.1
	“

	Japan
	14.1
	“

	Finland
	12.8
	“

	U.S.
	11.4
	“

	France
	11.2
	“

	Britain
	10.3 
	“

	
	
	

	Cell Phone Subscribers
	207,896,000
	Cellular Telecommunications Industry Association, 2005 and .mobi Advisory Group, 3/20/08

	
	
	

	Blackberry Subscribers Worldwide 
	8,000,000 (other PDA data not available)

	http://money.cnn.com/2007/04/18/technology/rimm/index.htm?cnn=yes

	
	
	

	Households With Multiple Computers
	35 %
	IDC and Washington Post, May 5, 2007

	
	
	

	Number of emails sent each day
	31,000,000,000
	Benton Foundation

	
	
	

	Americans who telecommute full-time
	12,400,000
	“

	
	
	

	Number of Americans with disabilities
	54,000,000
	“

	Non elderly Americans with disabilities
	36,000,000
	Universal Service and the Disability Community:  The Need for Ubiquitous Broadband Deployment, Hofstra University Professor Frank Bowe, July 2007

	Blind or Visually Impaired Americans
	10,000,000
	American Foundation for the Blind http://www.afb.org/Section.asp?SectionID=47&DocumentID=2262  

	
	
	

	Consumers who will not use Interactive Voice Response (IVR) (“zero out” to an agent)
	54%
	Harris Interactive, January 2007 web poll of 758 American and Canadian consumers

	Consumers who attempt to use IVRs, but end up speaking to an agent anyway
	36%
	“

	Consumers who use IVRs successfully
	1 out of 6
	“

	
	
	

	Mobile penetration, 18-24 years
	85%
	Biz report, News for Online Marketers, 9/20/07

	“ 25-44 years
	82%
	“

	“ 45-54 years
	80%
	“

	“ 55-64 years
	79%
	“

	Send text messages daily, younger boomers
	16%
	“

	“ older boomers
	10%
	“

	Log on to mobile for internet access daily, younger boomers
	4%
	“

	“ older boomers
	3%
	“

	
	
	

	Americans who do not own desktop computers or have internet access at home
	1/3
	American Library Association Study, 9/28/07

	Visits to the library to use the internet 


	1.3 billion in 2004, up from 821.6 million a decade ago (4.6% annual growth)
	“

	Top three reasons:

· Students seeking educational resources
	67.7%
	“

	· Job seekers sending resumes and applications online 
	44%
	“

	· People trying to learn computer and internet skills 
	27%
	“

	Public libraries that offer free internet access
	99.1%
	“

	
	
	

	Baby Boomers who visit social networking sites
	9%
	Forrester, 2007

	
	
	

	Number of adults who use the internet at home, work or another location
	178 million or 79% (was 59% in 2000)
	Harris Interactive telephone survey, July-October 2007, n=2,062

	At home
	72%
	“

	At work
	37%
	“

	Other location
	22%
	“

	Online adults who are 65 or older
	9%
	“

	Online adults with no college education
	39%
	“

	Online adults with household income less than $25,000
	13%
	“
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