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Misdirected Phone and 

E-mail Inquiry Service involves no cost to your agency.  Using 1-800 FED INFO or an agency-specific e-mail box, USA Services answers or redirects telephone and e-mail inquiries that are not related to the agency’s mission  

This saves your employees time and effort and ensures that all citizen inquiries get the fastest, most consistent, accurate information possible from specialists trained to respond to questions from all across the government.  Your agency may not get many misdirects, but like a spare tire, it’s good to know it’s there when you need it. And it doesn’t cost you a dime. 
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Citizen Service Levels Interagency Committee (C-SLIC) work to develop government wide performance levels and best practices based on research of citizen expectations and benchmarking of best public and private sector practices.  Over 20 of our agency partners who’ve signed misdirected inquiry agreements are represented on this project.


"USA Service's misdirect program is a valuable service to us. We send hundreds of misdirected e-mails a month to them which are handled quickly and accurately saving our staff hours of time trying to handle them ourselves."


Blane Dessy


Director, Library Services


U.S. Department of Justice





"USA Services provides an excellent way to provide citizens small-agency customer support at large agency pricing levels. I encourage you to look at them, as more then twenty large agencies have, and take advantage of their free and paid solutions to serve your customers."


Karen Evans


OMB




















Visit us on the web at WWW.USAServices.gov








Contact:  Stuart Willoughby at 202-501-9121 or Stuart.Willoughby@gsa.gov or http://www.USAServices.gov
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